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	Naturally Occurring Retirement Community Supportive Services Program RFP
EPIN: 12526P0003


Naturally Occurring Retirement Community (NORC) Accessibility and Accommodation 
Attestation Form

This form must be completed by the NORC SSP proposer and uploaded into PASSPort. 
NORC Information
	NORC:
	



	Location:
	
	


	
	Borough
	
	Community District


NORC SSP Programs must meet all facility compliance standards and laws related to accessibility and accommodation, as described in the NYC Aging General Program Standards of Operation.[footnoteRef:1] [1:  https://www.nyc.gov/assets/dfta/downloads/pdf/community/General-Program-Standards-v02-01-2023.pdf  ] 

Accessibility and Accommodation Attestation

All NYC Aging-funded NORC SSP Programs must meet the following Accessibility and Accommodation requirements. Please attest to the NORC SSP Program’s compliance with each of the following:

1. Comfort and Convenience
a. The contractor’s NORC site has the space to comfortably accommodate the program proposed in the RFP, with attention to:
i. Space that affords privacy where warranted;
ii. Healthy and comfortable climate control, including air conditioning (A/C); and 
iii. Activity areas appropriate in size for their purpose (e.g., dance or exercise sessions, classrooms, or waiting areas). 
b. The contractor’s NORC site has an identifying sign at its point of entrance, including sponsorship by NYC Aging, program name, and days and hours of operation.   
c. The contractor creates a welcoming space by ensuring clear and adequate signage outside the facility and inside (if the site is contained within a building holding many programs/offices/apartments), providing comfortable “waiting” spaces where older adults can sit before or after taking advantage of services provided, and creating attractive dining and activity areas.
I attest that the proposed NORC SSP site is compliant with the above NYC Aging facility requirements. 
	Signature:
	
	Date:
	



If the NORC SSP site is not compliant with the above facility requirements, please describe, in detail, the proposer’s plan to attain compliance before day one of the program start date:



Accessibility and Accommodation Attestation (continued)

2. Americans with Disabilities Act: 
a. The contractor’s NORC site fully complies with the Americans with Disabilities Act (ADA)[footnoteRef:2], including the following specific requirements: [2:  Contractors are expected to ensure and attest that the NORC site complies with the ADA Standards for Accessible Design. Facilities constructed on or after March 15, 2012 must comply with the 2010 ADA Standards. Facilities constructed before March 15, 2012 may maintain compliance under the 1991 ADA Standards (“safe harbor”) for existing elements that already comply with the 1991 ADA Standards, unless those elements are altered, renovated, or newly constructed. Regardless of construction date, facilities must remove barriers and make modifications required under the ADA when such modifications are readily achievable. For more information, please visit: https://www.ada.gov/law-and-regs/design-standards/. ] 

i. If not located at street level, the NORC site is accessible via an exterior ramp and/or elevators from street level.    
ii. If applicable, dining room access is barrier free and at least one table is wheelchair accessible.   
iii. At least one bathroom used by participants is barrier free and easily accessible from all program areas.  
b. If full ADA compliance is not possible, the contractor will submit a detailed plan to NYC Aging that will allow for any older adult NORC resident to access substantially equivalent services via another venue or method. (E.g., Virtual programming, holding group sessions in other housing locations, in-home options for individual services, etc.)

I attest that the proposed NORC SSP site is compliant with the above ADA requirements.
	Signature:
	
	
	Date:
	



If the NORC SSP site is not compliant with the above ADA standards, please describe, in detail, the proposer’s plan to either: 1) attain compliance before day one of the program start date; or 2) allow for any older adult NORC resident to access substantially equivalent services via another venue or method that meets these standards. Additionally, if the NORC SSP site is not compliant with the ADA, please describe the reason for the noncompliance. Please include waivers if applicable.











Certification and Signature
I certify that my statements are true and complete to the best of my knowledge. 

	Signature:
	
	Date:
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